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This model heat pump uses an RF (radio frequency) 
remote control. The remote must be calibrated to the heat 
pump before it can be used.

remote.

Special Note

Remote Control

Calibrating the Remote Control

Note:
• Hold the remote within 6 feet (2m) of the heat pump. 
• Heat pump and remote should both be in standby status.
•

•

With the heat pump in standby status and the remote within 6 feet (2m), press 
and hold /   button for 3 seconds. The remote controller and heat pump 
calibrate automatically. The heat pump will emit three sounds when calibration 
is complete. If calibration fails, move the remote closer to the heat pump and try 
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User Notice

Children and persons with reduced mental, sensory or physical capabilities should not be allowed to 
operate or maintain this equipment.

Indicates important but not hazard-related information, 

DANGER!

WARNING!

CAUTION!

NOTICE!

Explanation of Symbols



WARNING!

Precautions

Operation and Maintenance
• This appliance should not be used by children or 

persons with reduced physical, sensory or mental 

• Children shall not play with the appliance.
•

by children.
• Do not connect heat pump to multi-purpose socket. 

•
Otherwise, it may cause electric shock.

•

• Do not wash the heat pump with water to avoid electric 
shock.

• Do not spray water on indoor unit. It may cause electric 
shock or malfunction.

•

•

•

• Do not repair heat pump by yourself. It may cause 

you need to repair heat pump.



WARNING!

Precautions

•

• Do not block air outlet or air inlet. It may cause 
malfunction.

• Do not spill water on the remote controller.
•

and disconnect power immediately, and then contact 

-
-
-
-
-

• If the heat pump malfunctions, it may cause electric 

•
operation switch, please press this switch with an 

•



WARNING!

Precautions

Attachment
•

•
the unit.

• Use approved power supply circuit and circuit breaker 

• A circuit breaker must be used.
•

• Include a circuit break with suitable capacity, please 
note the capacity table. Air switch should include 

from circuit-short and overload.
•

• Use only an approved power cord.
• Make sure the power supply matches the requirement 

listed on nameplate. Unstable power supply or incorrect 

• Properly connect the live wire, neutral wire and 

•
any work related to electricity.



Precautions

•
•

•
keep all cords and cables away from the copper tube.

• The appliance shall be installed in accordance with 

• Installation must be performed in accordance with the 
requirement of NEC and CEC by authorized personnel 
only.

• The heat pump is Class I electric appliance. It must be 

cause electric shock.
•

•

•
accessible.

• All wires of indoor unit and outdoor unit should be 
connected by a professional.

•

•

•
installed in the line.



FCC WARNING!

FCC STATEMENT!

Precautions

• Once installed the heat pump should not be moved and 

• Select a location which is out of reach for children and 
far away from animals or plants. If it is unavoidable, 
please put up a fence for safety purpose.

• The indoor unit should be installed close to the wall
• Installation instructions and use of this product are 

provided by manufacturer.

the equipment and void the warranty.

This device complies with Part 15 of the FCC Rules. 

(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, 

operation.



FCC STATEMENT!
NOTE: This equipment has been tested and found 

pursuant to part 15 of the FCC Rules. These limits 

harmful interference in a residential installation. This  

accordance with the instructions,may cause harmful
interference to radio communications.

not occur in a particular installation. If this equipment
does cause harmful interference to radio or television

measures:
•
• Increase the separation between the equipment and   

receiver. 
• Connect the equipment into an outlet on a circuit   

•
technician for help.

Precautions



IC STATEMENT!

Precautions

This device complies with Industry Canada licence-

(1) this device may not cause  interference, and

interference that may cause  undesired operation of the 
device.
Le présent appareil est conforme aux CNR d’Industrie
Canada applicables aux appareils radio exempts de
licence. L’exploitation est autorisée aux deux conditions  
suivantes :

d’en compromettre le  fonctionnement. 
This equipment complies with FCC’s and IC’s RF radiation 
exposure limits set forth for an uncontrolled  environment. 
The antenna(s) used for this transmitter  must be installed 
and operated to provide a separation distance of at 
least 8 inches (20 cm) from all persons and must not 

antenna or transmitter. Installers must ensure that  8 in. 
(20cm) separation distance will be maintained between 



IC STATEMENT!

Precautions

Cet appareil est conforme aux limites d’exposition 
au  rayonnement RF stipulées par la FCC et l’IC pour 
une  utilisation dans un environnement non contrôlé. 
Les  antennes utilisées pour cet émetteur doivent être
installées et doivent fonctionner à au moins 8 pouces 
(20 cm) de  distance des utilisateurs et ne doivent pas 
être placées  près d’autres antennes ou émetteurs ou 
fonctionner  avec ceux-ci. Les installateurs doivent 
s’assurer qu’une  distance de 20 cm sépare l’appareil (à 
l’exception du  combiné) des utilisateurs.

Working Temperature Range

NOTICE:
•

-18°C(-0.4°F) ~ 54°C(129°F); for heat pump unit is -30°C(-22°F) ~ 54°C(129°F).
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Remote
Controller
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Temperature
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Air outlet  

Power  
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Parts

Indoor Unit

NOTICE:

Filter



1.
2.
3. Cool Button
4. Heat Button
5. Fan Button
6. I Feel Button
7.
8. Mode Button
9.
10.
11. Clock Button
12. /   Button
13. Temp Button
14. X-Fan Button
15.
16. Sleep Button
17. WIFI Button 

1

10 9
87
65

43

2

1716
15 14

1312

11

Remote Control Buttons

Display Screen Icons

Auto Mode
Cool Mode
Dry Mode
Fan Mode
Heat Mode

Turbo Fan Speed

X-FAN Function

Set Temp.
Outdoor Ambient Temp.

Set Fan Speed

Indoor Ambient Temp.

I Feel Function

Set Temperature

Sleep Mode

Child Lock

Operation Mode

Temp. Display Type

Battery Power

Set Time

Auto Quiet Mode Quiet Mode

Humidity Functions
Temp. Display Type
Healthy Mode



Remote Control Button Description
Note:
•

•

remote controller.
•

sent and receive.

1

pump, operation indicator 

2
•

•

3  Cool Button
•

4  Heat Button
•

5 FAN Button
Press this button to set fan speed: low( ), low medium ( ), medium ( ), medium 

), super( ), auto (AUTO), or quiet( ).

Auto
Note:
• Turbo function is not available in dry or auto modes.
• In dry mode the unit will operate in low speed only.



• Under AUTO speed, heat pump will select proper fan speed automatically based 
on the ambient temperature.

•

6  I FEEL Button
Press this button to start I FEEL function. The  icon will be displayed on the 
remote controller. When function is set, the remote controller will send the 

 icon will disappear. 
• Please put the remote controller near user when this function is set. Do not put 

7  Button
•

function. The  icon will display on remote.
• Under OFF status, press the + and  button simultaneously to switch between 

 icon will 

•
sequence shown below.

No display 
(stops at current position) 

8  Mode Button
Press the Mode button to select your desired operation.

FAN HEATCOOLAUTO DRY

•

 buttons to 

•

•

Remote Control Button Description



Remote Control Button Description

•

•

Press

won’t start up the unit.)
Note:
•

minutes to blow air (actual delay time is depend on indoor ambient temperature).
•
•

The unit will sense the room temperature and automatically select a suitable 

9    Button
•

The  icon will display on the remote.
• Under OFF status, press + and  buttons simultaneously to switch between 

•
sequence shown below.

No display 
(horizontal louvers stops 

at current position) 

10
• T-ON button

the  icon
Press the + or - button, once to increase 

desired time  icon 

• T-OFF button



Remote Control Button Description

this button the  icon disappears and the word OFF 
remote. Press the + or - button, once to increase or decrease  TIMER-OFF 

more quickly. Release the button when you reached desired time. Press T-OFF 
The

11  CLOCK Button
Press this button to set clock time. The  icon on remote controller will blink. 
Press + or - button within 5 seconds to set clock time. Press the + or - button, 
once to increase or decrease by 1 minute. Hold the + or - button, more than 

 icon will stop 

Note:
• Clock time defaults to 24-hour mode.
•

12 /   Button
Press this button to activate the health function. The  icon will display. Press this 

 and  icons will 
display. Press this button a third time to activate the health and air out function, 
and the  and  icons will display. Press this button a fourth time to activate the 
air in function only, and the 
activate the air out function only, and the  icon will display. Press this button a 
sixth time to exit the health function. See sequence below:

Cancel

13  TEMP Button

temperature or outdoor ambient temperature on indoor unit’s display. As shown 
below:

No display



Remote Control Button Description

•  or no display with remote controller, temperature indicator on 
indoor unit displays set temperature.

•  with remote controller, temperature indicator on indoor unit 
displays indoor ambient temperature.

•  with remote controller, temperature indicator on indoor unit 
displays outdoor ambient temperature.

Note:
• Outdoor temperature display is not available for some models. These models will 

display the indoor set temperature when outdoor temperature ( ) is selected.
•

after a set temperature is set up.
• Until set temperature is set up, remote will display “88”.
•

indicator displays current temperature and automatically returns to display set 

14  X-Fan Button

 icon is displayed and the 

X-Fan is not available in AUTO, Fan or Heat modes.
•

•
pressed.

15



16  Sleep Button

Cancel
• Sleep 1 and Sleep 2 are preset temperature curves.
• Sleep 3 - the sleep curve can be set by the user as follows

1) Under Sleep 3 mode, press and hold the Temp button. The timer will display 

2)

3) The timer will automatically increase to the next hour (That is, 1 hr will 

4)
entered. Once successfully entered, the timer and temperature display will 
return to normal.

5)

NOTE: If no button is pressed for 10 seconds the remote will exit the sleep 

• Sleep 4 is Siesta mode. Siesta mode is a preset temperature curve.
• If power to the heat pump is lost while in Sleep mode, once power is restored, 

• Sleep function cannot be set while in Auto mode.

17  WiFi Button
•
•

Remote Control Button Description



Combination Button Functions

Lock Remote
Press + and - buttons simultaneously to lock or unlock the remote buttons. If the 
remote controller is locked, the 
button on the remote in which case, press any button, the  will blink three times. If 
the  not displayed, the remote buttons are unlocked.

Switch Temperature Scale
Under OFF status, press Mode and - buttons simultaneously to switch between °C 
and °F.

Energy-Saving Function

Note:
•
•
•



1. Press the back side of remote controller 
marked , and push the battery cover as 

2. Replace two 7# (AAA 1.5V) dry batteries, and 
make sure the position of + and - poles are 

3. Reinstall the battery cover.
 Battery level will be displayed on the remote   
 controller. When the 

•
window on indoor unit.

•
more than 8m (25 ft), and there should be no obstacles in the path.

• Florescent lamp, wireless telephone or other devices may interfere with the 

•
•

batteries.
• If the display on remote controller is fuzzy or there’s no display, please 

replace batteries.

Notice

Batteries

Remove

Battery box cover

Battery
level

Operation Guide
1.

turn on the heat pump.
2. Press Mode button to select your required mode: AUTO, COOL, DRY, FAN, 

HEAT.
3. Press+ or - button to set your required temperature. (Temperature can’t be 

4. Press the Fan button to set your required fan speed: auto, low, medium and 

5. Press the 

Replacing Batteries in Remote
Point toward 
heat pump



Special Function

Operation with Smart Phone, Tablet, etc.

This equipment can be controlled with smart phone, tablet, or similar device. The 

control devices can be used. 

1.

 icon will appear similar to the one shown below.
 The examples shown in this manual are from the iPhone 6. Your display may   

 Examples are also shown with Celsius temperatures; however the app can   
 convert to Fahrenheit.



5. Open the application software and click “Refresh”, and the system will link with the 
air  conditioner automatically.

 1) Click to turn on the control function.
 2) Click any position, and then software will switch to the remote control   
  interface.  

2. Turn on the AC WiFi: 
 1)  Turn the AC on. Make sure the remote controller matches the heat pump.
 2)  Press and hold the WiFi button on the remote controller for at least 3   
   seconds. If WiFi icon is shown, the WiFi function is turned on. 
3.

example G-A0B40030. Connect the network.

4. Input the default password 12345678 to connect the network.  

Operation with Smart Phone, Tablet, etc.



Operation with Smart Phone, Tablet, etc.
Attention: for security, change the network settings! 
6.

  password (refer  to the attachment: safe mode and password instruction).  

7.

pump screen, and the AC list will be blank.  

8.

in step 



9.

How to reset the AC WiFi module: 

Reconnect power supply, and wait for 1 minute. Press WiFi and Mode buttons 

the WiFi module is successfully reset.
NOTE: Setup must be completed within 2 minutes. 

•
- Make sure power is turned on to heat pump; 
- Make sure heat pump WiFi function is turned on; 
-
-

Reminders
1. The heat pump WiFi function needs about 1 minute to start up. 
2. The heat pump has a memory function. 
3. This WiFi function is for short distance control only.

Operation with Smart Phone, Tablet, etc.



Main Screen Selection and Descriptions

Operation with Smart Phone, Tablet, etc.

1. Mode:  sets operation mode for heat pump. You can select Auto,  Cool, Dry, 

information.

2.

3.



App Key Instructions
1.

2. Please
refer to the remote control section of this manual for more details on these 

optional features added to the heat pump . E-heater is not available for this 
model.

3.

Operation with Smart Phone, Tablet, etc.



Operation with Smart Phone, Tablet, etc.
4.
4.1.

Note: Sleep function can’t be set under Auto or Fan Mode. Only Traditional 
Sleep function can be selected under Dry mode.

4.2.

actual installation location. 

4.3.

symmetrical to the heat pump. 

preference. There may be a deviation based on the heat pump location, size 



4.4. Noise: Sets the sound level output of the heat pump. Sound level selections 
vary by model and size.

4.5.

indoor and outdoor temperature. 

Operation with Smart Phone, Tablet, etc.



Clean Surface of Indoor Unit

Emergency Operation

auxiliary button. When heat pump is turned on with auxiliary button, it will 
operate under auto mode.

Panel

Display panel

Auxiliary button

to  press the auxiliary 
button

Clean surface of indoor unit with soft dry cloth.

NOTICE:
•

Cleaning & Maintenance

WARNING!

WARNING!

•
electric shock.

• Do not wash heat pump with water to avoid electric shock.
• Do not use harsh or volatile liquid to clean heat pump.



Cleaning & Maintenance

Cleaning the Filter

WARNING!

•

•

•

1. Open Panel 
Pull out the panel and raise it 
up as shown below.

2. Remove Filter 

shown below

3. Clean Filter 

Note: water can not be warmer than 

dry place until dry.

4. Reinstall Filter 



Cleaning and Maintenance

1. Check whether air inlets and air outlets are blocked.
2.
3.
4.

Notice: Preseason Checklist

1. Disconnect power supply.
2.

Notice: Post-Season Checklist

Disposal and Recycling
1.

responsibly.
2. Contact local dealer or service center for the proper disposal method.



Troubleshooting

General Analysis

Malfunction Check Items Solutions

Wireless controller 
won’t work

• The heat pump may be 

have been sent too rapidly 
from the wireless controller

•

Turn unit back on.

• Is the remote controller within •
(25 ft).

• Are there obstacles between • Remove obstacles.

•
•

the remote controller at the 

unit.

• Is sensitivity of remote 
controller low; fuzzy display or • Check the batteries. Replace 

them if needed.

• • Check whether remote 
controller appears to be 

•

• Move the remote controller 
closer to indoor unit.

•

The indoor unit is 
on, but will not run

• Is the air inlet or outlet of the • Eliminate obstacles.

•
temperature is reached to set 

•
temperature, indoor unit will 
stop.

•
•

out cold air, indoor unit waits 

warmed up.



Troubleshooting

Malfunction Check Items Solutions

Heat pump won’t 
run

• •  Wait until power recovery.

• •

• • Ask professional to replace 
circuit break or fuse.

• • Call professional for repair.

• Unit has restarted • Wait for 3 min, and then turn 

• • Reset the function.

Mist emitted from 
indoor unit air 

outlet
• Is indoor temperature and 

• Mist is formed when indoor air 
is humid and cooled rapidly. 
After heat pump runs a while, 
indoor temperature and 
humidity will decrease and 
mist will disappear.

Set temperature 
can’t be adjusted

•

•  Temperature can’t be 

Switch the operation 

temperature.

• Does the desired temperature 
exceeds the set temperature •

16~30°C (61~86°F).

Poor cooling 
(heating

performance

•

• If temporary occurrence, 

normal.
•

• •

• Is the set temperature in •

• • Close door or window.

Odor emitted • Is there an odor source in the • Eliminate source of odor.
•

Heat pump 
operates erratically

• Is there interference, such as 
thunder, wireless devices, etc

•
supply. Reconnect power 
after a few seconds. Turn unit 
back on. If problem persists, 

technician.



Troubleshooting

Error Codes When heat pump malfunctions, the temperature indictor on 

Please refer to the below list for required action to be taken.

Note:

•

-
-
-
-
-

•
•

WARNING!

Malfunction Check Items Solutions
• •  The noise is the sound of the 

unit, which is  normal.

Cracking noise •

•  This is the sound of friction 

contraction of panel or other 

temperature.

Error Code Troubleshooting
C5
E5

E6

E8
F1
F2
H6

U8



Installation Clearances

etc. allowed around indoor unit.

Bottom - 250cm (8 ft) 

Top -15cm (6 in)

Side - 15cm (6 in)

Front -  300cm (10 ft) 

Side - 15cm (6 in)



Tools for Installation
1. Level
2. Screwdriver
3. Impact drill
4. Drill bit
5. Pipe expander

6. Torque wrench
7. Open-end wrench
8. Pipe cutter
9. Leak detector
10. Vacuum pump

11. Pressure Meter
12. Universal meter
13. Alan wrench
14.

•
• Proper power cord must be used.

Note:

Installation Location Selection

Basic requirement:

1.

2.
equipment).

3.
4. Place with oil or other fumes in the air.
5.
6. Other places with special circumstances.
7. Do not use the unit in a laundry.

Indoor Unit
1. There should be no obstruction near air inlet and air outlet.
2. Select a location where the condensation water can be drained easily and 

won’t drip on people, animals, other’s property, etc.
3. Select a location which is convenient to connect the outdoor unit and near the 

power socket.
4. Select a location which is out of reach for children.
5.

6.
7.
8.



Electrical Requirements

Safety Precautions
1.
2. Use approved power supply, circuit and circuit breaker as required by local 

3. Make sure the power supply matches with the requirement listed on the 

Use approved power supply cable.
4.
5.

safety.
6.
7.
8.

9.

Grounding Requirement
1.

shock.
2.
3.

4.
5.



2.

Indoor Unit Installation

Step one: choosing installation location

Step two: install wall-mounting frame
1.

screw locations on the wall.
2. Drill holes in the wall for screws. Insert plastic expansion or anchor in the hole.
3.

Step three: open piping hole
1.

shown as below.
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Indoor Unit Installation

• Take all appropriate safety 

much dust as possible.
• The plastic expansion anchors 

are not provided and should be 

Note:

Step four: outlet pipe
1.

heat pump.

2. After selection position of outlet 

case.

unit
1.

valve.
2.
3.

nut with torque wrench.

Indoor Outdoor

5-10°

Ø55 or 70mm

Left Left Rear

Left

Cut out 
the hole

Pipe Joint Union Nut Pipe



Indoor Unit Installation

4.

with tape.
5.

to a Flex Match outdoor unit, a transitional 

Step seven: connect wire of 
indoor unit
1. Open the panel, remove the screw on 

the cover.

•
indoor drain hose in order 
to prevent condensation.

• The plastic expansion 
anchors are not provided.

Note:

Open-end
Wrench

Union Nut

PipeTorque 
Wrench

Indoor Pipe

Step six: install drain hose
1. Connect the drain hose to the outlet 

pipe of indoor unit.
2.

Outlet pipe

Tape

Outlet
Pipe

Drain Hose

Drain
Hose

Drain Hose

Panel
Screw

Hex Nut Diameter

15~20

30~40

45~55

60~65

70~75



N(1)  2  3  

Indoor Unit Installation
2.

cable-cross hole at the back of indoor 
unit and then pull it out from the front 
side.

3. Remove the wire clip; connect the 

power cable with the wire clip. 

the electrical box cover.

Cable-cross
Hole

Power
Connection Cord

4.
5. Close the panel.
Note:
• All wires of indoor unit and outdoor unit should be connected by a professional.
•

allowed.
•

•

Outdoor Unit Connection

White
(blue)

Black  Red 
(brown)

Green
(yellow-



Indoor Unit Installation
Step eight: bind up pipe
1. Bind the connection pipe, power 

cord and drain hose with tape.

Step nine: hang the indoor unit
1.
2.
3.
4. Secure the wall pipe.
5.

• The power cord and control wire 

• The drain hose should be bound 
at the bottom.

Note:

•
Note:

2.
hose and power cord for installation 

indoor power and then separate the 
drain hose.

3. Bind them evenly.
4.

be bound separately at the end.

Indoor
Unit

Indoor and Outdoor 
Power Cord

Gas Pipe

Drain Hose

Liquid
Pipe

Band

Drain Hose

Indoor Power Cord

Connection Pipe Tape

Indoor Outdoor

Wall Pipe
Sealant

Upper Hook

Lower Hook of 

Frame



Lo Hi

Vacuum Pumping
1. Remove the valve caps on the 

vent.
2.

hose to the vacuum pump.
3.

completely and operate for 10-
15 min to check if the pressure 

-0.1MPa.
4. Close the vacuum pump and 

maintain this status for 1-2 
min to check if the pressure 

Leak Detection
1.

2. With soapy water: 

detection. Apply soapy water at the suspected leak location and keep it there 
for more than 3min. If you see air bubbles, there is a leak.

Liquid Valve

Gas Valve

Vent Nut

Piezometer

Valve Cap

Vacuum Pump

Allen
Wrench

Close
Open

5.

6.
7. Reinstall the handle.



After Installation Checklist
•

Items to check Possible result
The unit may fall, shake or emit noise.

It may cause condensation and water 

It may cause condensation and water 

It may cause short circuit.
Does the power cord match the 

Is there any obstruction in the air inlet 

Is the dust and debris from installation 

Test Operation
1.

  - The client approves the installation.
  - Explain operation and other important notes to client.

2.

  operation.
  - Press MODE button to select AUTO, COOL, DRY, FAN and HEAT to check  

  whether the operation is normal or not.
  - If the ambient temperature is lower than 16°C (61°F), the heat pump can’t   



1.
 - 5m (16 ft),  7.5m (25 ft), 8m (26 ft).
2.
3.

4.
connection pipe

 additional 5m (16 ft) of connection pipe.

 liquid pipe):

Capacity

Max

connection
pipe

(1465W) 15M (50 ft) 5M (16 ft)

(2051W) 15M (50 ft) 5M (16 ft)

(2637W) 15M (50 ft) 5M (16 ft)

(3516W) 20M (65 ft) 10M (33 ft)

(5274W) 20M (65 ft) 10M (33 ft)

Capacity

Max

connection
pipe

(7032W) 25M (65 ft) 10M (33 ft)

(8204W) 30M (100 ft) 10M (33 ft)

(10548W) 30M (100 ft) 20M (65 ft)

(12306W) 30M (100 ft) 20M (65 ft)

(14064W) 30M (100 ft) 20M (65 ft)



Diameter of connection pipe mm (in)
Liquid Pipe Gas Pipe

Ø 9.52 or 12

Ø 6 or 9.52 Ø 16 or 19

Ø 19 or 22.2

Ø 25.4 or 31.8

-

-



Pipe Expansion Method
Note:

E. Expand the port
  - Expand the port with expander.

B.  Remove the burrs

  tool and prevent the burrs from  

Pipe

Pipe Cutter
Correct:

90°
Uneven Burr

A. Cut the pipe

  indoor and outdoor units.

  cutter.

Tool

Hold
Downwards

D. Put on the union nut
  - Remove the union nut on the  

  indoor connection pipe and  
  outdoor valve; install the union  
  nut on the pipe.

Pipe

Union
Pipe

Note:

  diameter, please refer to the table  
  below:

Outer diameter 
mm (in)

A mm (in)

Max Min

2.4 (3.32)

F. Inspection

  port. If there is any blemish,  

  to the steps above.

Pipe

Expander
Hard
Mold

Smooth Surface

Surface
Crack Uneven

Thickness

Pipe
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